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Resume of RAJESH SELVARAJ
SUMMARY OF QUALIFICATIONS:

· ELEVEN years of enterprise IT projects lifecycle experience on Designing, Deploying, Administrating, Maintaining and Supporting Enterprise Microsoft platform and customized business applications.

· Expertise in Windows 2003/2000/NT – Active Directory server administration and Exchange 2003/2000/5.5.
· Over FOUR years of experience on Citrix and Remote Management Administration.
· Extensive experience in Windows 2003/2000/NT-Active Directory server administration and Exchange 2003/2000/5.5, Blackberry (BES) 4.1.
· Specialized on Citrix Metaframe XPe/1.8 Administration,
· Experience in managing 300+ Active Directory domain controllers, 100+ Exchange servers, 26000+ mailbox user environments, 25+ Blackberry Servers, 12+ Citrix Server farm.
· Experience in deployment of WinTel 2003 Active Directory domain controllers, Exchange 2003 servers, Blackberry Enterprise Servers (BES), BES database management, MOM.
· Experienced on managing project requirements, developing project plans, diplomatic business approach on global customer relationship, allocating work, conducting status meetings and customer reviews, Technical Support, System Administration and Network Management 

· Experienced on managing project requirements, developing project plans, customer relationship, allocating work, conducting status meetings and customer reviews, Technical Support, System Administration and Network Management.

· Experienced on Service Delivery, Network and Systems support, Change/Content/Vendor /Incident and Inventory/Facility/Helpdesk Management systems.

· Experienced on support procedures, designing, troubleshooting LAN/WAN infrastructure and security architecture design/enforcement for Data Centers.

· Experience in SQL 2000 server Database connectivity from clients, DNS, DHCP, WINS, SSL VPN configuration.

· Excellent analytical skills, managerial skills, adaptive to new environments, sound knowledge on administration and managing of enterprise networks, troubleshooting skills with ability to learn fast.

· Experienced on team play and individual. Experienced on report writing on technical plans, productions issues, resolutions to clients in writing and verbally with necessary technical acumen.

· Experienced work using and in adhere with ITIL, PMI, Six Sigma and Microsoft Best Practices. Worked with Fortune 500 companies - GE, HP, Interwoven, Tredent Data Systems.

· Enterprise Business Verticals-domain experience – Support, Managed IT Services, Finance, Insurance, ISPs and Service Industry.
· Citrix Certified Administrator (CCA).
· MCSE on Windows 2003 - Active Directory Servers.
· MCSE on Windows 2000 - Active Directory Servers.
· MCSA on Windows 2003 - Active Directory Servers.
· MCSA on Windows 2000 - Active Directory Servers.
· MCSA on Exchange 2000.
· MCP on Microsoft Cluster.
· MCP on ISA.
· MCDBA on SQL 2000.
· CCNA.
Technical Skills:

Platform Experience

Compaq, Dell and HP Servers

Directory Services

Active Directory 2000/2003 Design and Administration

Operating Systems

Microsoft Windows 2003 Server-Standard and Enterprise edition, 





Windows 2000-Server, Advanced Server and Professional, Microsoft 





Windows XP/ NT 4.0 Servers / Workstation / Novell 6.0 

Messaging Services

Microsoft Exchange 2003/2000/5.5 Server, SendMail servers, Blackberry 




Enterprise servers, Faxination and LCS Servers
Server Based Computing
Citrix Metaframe XPe/1.8 on Windows 2000-Active Directory Terminal 




Services

Protocols                  
TCP/IP, WINS, SNMP, SMTP, POP3, IMAP, LDAP, NNTP, SRP, Citrix ICA, IMA
Remote Management 
VmWare, LogMeIn, RDP, VNC, Terminal Services, DameWare, MS NetMeeting, ILO, Avocent, Carbon Copy 6.0, Rconj, PC Anywhere, Telnet, FTP, Web enabled Remote Management, VMware


Monitoring


HP OpenView, BoxTone and NeedText for Blackberry servers, SendMail 




console, RIM, SolarWinds, Compaq Insight Manager, MRTG, Orange

Backup Strategies

ArcServe 6.0 and Windows NT Backup

Utilities


VMware ESX 2.0, F5 Big-IP, UpdateEXpert, Ghost Image, Clarify, 




Remedy, ONYX, Web 
Enabled ticket logging system, McAfee, Norton 




Antivirus Administration and Roll out, Knowledge base, Hotfixes on 




Windows AD/Citrix/Windows Application servers, MS Visio 2000, 




MS Project 2000, IE 7.0, Fairfox, NetScape

Tools                       

ADMT, Microsoft Best Practices Analyzer tool for AD and Exchange 




servers, Blackberry Manager, Blackberry Desktop Manager, Nslookup, 




Repadmin, ExRAP, AdRAP, Network Trouble Shooting Tools, Blackberry 




Resource Kit (BRK), Performance monitor, Microsoft Baseline Security 




Analyzer

Internet Application 

Microsoft Proxy Server 2.0, IIS 6.0
PROFESSIONAL EXPERIENCE:

Nov 2007 – Till date 
Citigroup Inc., NJ
                                                                           

Senior System Administrator- Active Directory/Exchange/Blackberry                        Citigroup Inc., TX
Responsibilities:

· Administration of 100+ WinTel 2003 Active Directory domain controllers, 60+ Exchange 2003 servers, 25+ Blackberry Enterprise Servers (BES), BES database management, MOM
· Experienced with DCPROMO process and configuring AD Site, OU structure, Site Link, DNS, DHCP, WINS, Global Catalog server, directory services, subnet mask, DNS forwarders, Reverse Lookup, Scavenge Stale resource records
· Working on Active Directory administration, accountability, security groups, distribution groups, replication, GPOs and FSMO roles, Clustering configuration and administration
· Working on worldwide Exchange 2003 environment, server migration, configuring connectors, MBStore mount, Service configuration, Antivirus, Load balancing and Clustering, Fire walling, spam Filtering, backup and System Management Software – SMS
· Performed 20 Exchange Mailbox server migration from 5.5 to 2003 
· Performed 10 Exchange Public folder Migration from 5.5 to 2003
· Deployed Microsoft Identification server on real time network
· Performing Daily health checks on enterprise Domain Controllers, Exchange servers, Blackberry, SendMail Queues
· Maintaining mission critical servers without downtime and handling CritSit calls
· On-call support escalated issues after hours
· Creation of Changes Management for distributing Hotfixes, patches and server reboots
· Hotfixes and patch distributing thro UpdateEXpert
· Experienced on DR plans and Disaster Recovery including documentation
· Day to day problem analysis and solving on Windows 2003, Exchange 2003, BES
· Respond to and resolve operational problems 24x7x365 support to adhere service level agreements SLA
· Experienced on automation of Windows administration tasks  and patching, security auditing, Exchange / SMTP tasks
· Worked on high-availability architecture design  such as clusters, SAN, failover systems, disaster recovery sites, data replication
· Working on Email backup and archival products, EMC SAN drive analysis
· Integration of Exchange 2003 with Blackberry enterprise servers, SMTP gateways, Content
· Administration of Blackberry enterprise servers (BES), MOM 
· BoxTone monitoring for BES and Blackberry Resource Kit (BRK)
· Experience with Blackberry Manager and Blackberry Desktop Manager
· Handling from legacy to latest Blackberry Handhelds, Wireless Synchronization, Enterprise activation for Blackberry handheld, BES report generation
· Clustering for Exchange back end and experienced on VMware ESX
· Adding load-balanced Exchange front end
· Act as a liaison to HP, Orange, Blackberry, F5, SendMail, Microsoft
· Troubleshooting high queue problems on the routing and mailbox, Blackberry servers
· Troubleshooting NDR's, Outlook rules, Mailbox permissions, Out of office requests
· Performing Daily health checks on enterprise Domain Controllers, Exchange servers, Blackberry, SendMail Queues
· On-call support escalated issues after hours
· Creation of Changes Management for distributing Hotfixes, patches and server reboots
· Experienced on Exchange 2007 - Test Lab environment
· Experienced on VMware ESX 2.0, Secure FTP file transfer, RightFax administration and troubleshooting

Jan ‘07 to Oct ‘07





         Hewlett Packard – Starwood Hotels

Senior Active Directory/Exchange/Blackberry Analyst
         MA

Responsibilities:

· Deployment of WinTel 2003 Active Directory domain controllers, Exchange 2003 servers, Blackberry Enterprise Servers (BES), BES database management, MOM.

· Experienced with DCPROMO process and configuring AD Site, OU structure, Site Link, DNS, DHCP, WINS, Global Catalog server, directory services, subnet mask, DNS forwarders, Reverse Lookup, Scavenge Stale resource records.
· Working on Active Directory administration, accountability, security groups, distribution groups, replication, GPOs and FSMO rules, Clustering configuration and administration.

· Working on Worldwide Exchange 2003 environment, server migration, configuring connectors, MBStore mount, Service configuration, Antivirus, Load balancing, Fire walling, spam Filtering, backup and System Management Software.

· Mounting on SAN drives, Log backup and maintenance and mailbox administration, admin groups, routing groups, backup and restore, public folder administration, Exchange 2003 clusters, bulk mailbox migrations, MTA, Mail Queues, front end and back end exchanger servers, DMZ, SMTP routing issues.

· Outlook 2003 - PST, OST, RPC over HTTPS, OWA. HP OpenView Monitoring, BoxTone and NeedText monitoring for Blackberry servers.

· Experience on Root Cause Analysis, fail over solution, redundancy service levels, system monitoring and Performance Tuning.

· Working protocols - TCP/IP, HTTP, POP3, SMTP, IMAP, NNTP, LDAP, IMAP4, SRP, ICA, IMA.

· Administering Symantec Bright mail Anti-Spam, Spam, including phishing, spoofing and sheer volume attacks, Viruses, Denial of Service attacks, Intrusions and Web mail Attacks, black list and white list of users, SMTP relays.

· Working on Email backup and archival products and EMC SAN drive analysis. Integration of Exchange 2003 with Blackberry enterprise servers, FAX, SMTP gateways, Content. Administration of Blackberry enterprise servers (BES), MOM.

· BoxTone monitoring for BES and Blackberry Resource Kit (BRK). Experience with Blackberry Manager and Blackberry Desktop Manager.

· Handling from legacy to latest Blackberry Handhelds, Wireless Synchronization, Enterprise activation for Blackberry handheld, BES report generation. Drafting process documents for service desk.

· Act as a liaison to HP, Orange, Blackberry, F5, SendMail, Microsoft. Troubleshooting high queue problems on the routing and mailbox, Blackberry servers.

· Troubleshooting NDR's, Outlook rules, Mailbox permissions, Out of office requests. Performing Daily health Checks on enterprise Domain Controllers, Exchange servers, Blackberry, Sendmail Queues.

· Maintaining mission critical servers without downtime and handling CritSit calls. On-call support escalated issues after hours. Creation of Changes Management for distributing Hotfixes, patches and server reboots.

· Hotfixes and patch distributing thro UpdateEXpert. Experience on DR plans and Disaster Recovery including documentation.

· Day to day problem analysis and solving on Windows 2003, Exchange 2003, BES. Respond to and resolve operational problems 24x7x365 support to adhere service level agreements SLA.

· Interaction with Starwood clientele and HP Management team Experienced on Exchange 2007 on Test Lab.

Apr ‘06 - Dec ‘06







      Tredent Data Systems

Technical Manager - AD/Messaging/Blackberry



      CA

Responsibilities:

· Deployed, Administered and Managed 300+ Windows 2000/2003 Active Directory servers. Created Active Directory users and groups, managing the Global groups.

· Performed vendor analysis for technology areas required on product extensions. Handled new Active Directory Server builds and Desktop security.

· Provided security audits, vulnerability assessments, Microsoft 2000/2003 Active Directory server upgrades and Administration.

· SQL 2000 server Database connectivity from clients, DNS, DHCP, WINS, SSL VPN configuration. Troubleshooting Server crashes, hangs and unexpected reboots by analyzing the memory dumps with the help of debugging tools.

· Performed daily, monthly, backup and errors analysis. Experienced on Citrix Server Administration, Management trouble-shooting user profiles and printers. Monitored, optimized and troubleshoot client performance and slow logons on Citrix.

· Monitored, optimized and troubleshoot published applications and printers on Citrix. Installed Citrix patches when required, Citrix Metaframe solutions to the customers. Connected the client servers with respective ICA, IMA clients.

· Worked the latest diagnostic tools to provide quick resolution of unexpected problems and reliable network integration. Monitored, optimized and troubleshoot Web Interface and Secure Gateway. Provided on-call technical support for end users.

· Monitored and analyzed e-mail system activities to ensure maximum performance, efficiency and availability. Monitored and analyzed Active Directory architecture activities to ensure maximum performance, efficiency and availability.

· Administered and maintained 100+ Exchange servers and database, antivirus management and error log tracking.

· Identifying and resolving problems affecting messaging systems performance, efficiency and availability in a timely manner.

· Assisted in need for any messaging system reconfigurations and executed them if required. Add, remove, certify and moved new or existing end-user accounts and administered permissions and access rights.

· Created private and public folders and lists, calendaring services, address books and shared mail applications.

· Developed, implemented and maintained policies, procedures and associated training plans for messaging system administration and appropriate use.

· Provide end-user training and support through verbal and/or written communications. Responsible for identifying and resolving the MOM alerts. Handling Level 3 messaging escalations for VIP users.

· Wireless user configuration and administration. Specialized on ArcServe 6.6 Backup.

Jul ‘04 - Mar ‘06








     Interwoven Inc

Technical Leader for AD/Messaging/Citrix





     CA

Responsibilities:

· Administration of 25+ WinTel 2003 domain controllers, 25+ MS Exchange server 2000/2003, Administration Mail box access, permissions, rights, quotas, cleanups. Faxination and Blackberry servers.

· Monitoring of Exchange Server outages, Exchange mail queues, Exchange performance monitoring. Troubleshooting of Mail client - Exchange connectivity, Exchange Performance Issues, Mail Clients Issues (Outlook), Server Outages, Troubleshooting Tickets, Root Cause Analysis.

· Client Messaging (Exchange) and email surveillance system administration. Duly follow the Change Management process for all system and application changes performed on the production environment.

· Administering 30+ MS Exchange 2003/2000 Enterprise Servers, 15200+ mailboxes, routing servers (SMTPHUBS), 2003/2000 Domain Controllers, Windows 2000 Servers distributed worldwide, server services, changing the configuration of services, switching services to another servers at the time of failures.

· Antigen for MS exchange which includes troubleshooting of antigen services, filtering, updates. Blackberry 4.x installation and support. Complied with entire process management including change, problem, incident managements.

Apr ‘03 - Jun ‘04








  Hewlett Packard

Team Lead - Service Delivery







  TX

Responsibilities:

· Tier 3 level Administration, Installation, Configuration and Maintenance of 170+ Windows 2003 Standard and Enterprise servers.

· Configured and administered Active Directory for user. Administering and creating users, groups and profiles, printer configurations and configuring message servers for 50+ MS-Exchange 2000 under 2000 Environment and 12000+ Mailbox users.

· Implemented and manage centralized Antivirus protection for Domain Controller, Exchange server, File servers and desktops using Norton Antivirus Corporate Edition.

· Configured and administered Active Directory for users on security and distribution lists. Setup and management of network printers and management of remote access systems.

· Created and managed users and groups under different OUs on Windows 2003 environment assigned user and group rights over the network for accessing network resources.

· Regular scheduled monitoring checks of Active Directory replication and monitoring of replication service on all remote domain controllers. Configuring User accounts for remote access on Virtual Private Network.

· Installation of network and workstation operating systems. Implements the design and configuration of local area network servers. Monitor the servers for possible system problems, analyze the problem for resolution paths and implement solutions.

· Directory replication – Inter-site and Intra-site. Offline Address book – OAB generation. Internet Mail Connector (IMC) and MTA – X400 transport stacks (TCP/IP, X.25, TP4).

· Routing Group Connector and Site connector. Provide Advanced level support for Windows-based laptops and desktops. Participate in program meetings to discuss technical issues or coordinate production system changes.

· Plan and coordinate the implementation or update of system software (including Microsoft security updates) to minimize effects on going production, testing and development activities.

· Provide technical expertise and guidance, working with teammates in Administrative Systems and members of the central Windows Systems Team.

· Documented the administration of updated server software, hardware and exchange server. Clarify and Remedy for ticket management system.

Apr ‘01 - Mar ‘03







GE Capital Card Services

Senior Systems Administrator






KS
Responsibilities:
· Experienced on customer relations, interpersonal and multitasking skills, demonstrated ability to start and resolve client issues in stipulated time frame. Maintaining the client matrix for Average Handling time and Customer Satisfaction Rate.

· Installed, configured and built 20+ Windows 2000 Servers and 10+ Windows 2003 Servers. Plan, install, configure, monitor and support Windows server 2003\2000, Address system performance, capacity planning and security issues.

· Perform software/hardware installs, patches, Hotfixes, updates. Troubleshooting and resolving user issues including loss of access to resources like mails, network and restoration of data whenever required.

· To provide effective interface between customers, local technical IT support and other technical staff, supplying all necessary diagnostic information to restore normal services as quickly as possible.

· Contribute and participate in IT projects and make recommendations for process improvements and optimization.

· Administering and creating users, groups and profiles, printer configurations and configuring message servers on 50+ MS-Exchange 2000 under Windows 2000 Environment. Troubleshooting Outlook issues for the end users.

· Trained users to use MS Outlook. User, Printer configuration on Active Directory Responsible for user administration and MS Exchange server 2000 administration.

· Planned, Installed, Configured and Administration of Exchange 2000 server with Instant messaging server. Group policy implementation for domain and auditing. User rights and ID management.

· Finding vulnerable areas of servers and giving cost effective solutions. Troubleshooting the servers in case of failures. Designing and Implementing Group policies. Responded to all customer queries, concerns with clear communication and excellent service.

Dec ‘00 - Mar ‘02





         Satyam Computer Services Limited

System Administrator





         India

Responsibilities:

· Installation and maintenance of 50+ Windows 2000 server Domain controllers and 15+ Exchange Server 2000 with TCP/IP, WINS, IMAP, POP3 and SMTP protocols.

· Experienced on LAN topology and troubleshooting Server/Client network and application connectivity issues.

· User Management including Adding, Deleting, Modifying, auditing and Assigning Rights to the User accounts on Domain Controller and Mail Server.

· Daily system administration task for Windows 2000 Domain and Windows 2000 Active Directory servers, performance monitoring and tuning for in-house servers and at various client sites.

· Implementing and monitoring of Norton Anti Virus Corporate Version to protect the Network from Virus problems and Keep all latest virus definitions for all systems. Support on advance technical issues for escalated messaging client - Outlook problems.

· Ensure data integrity, back-ups and system-level security for Windows servers. Coordinate hardware and software upgrades for Windows servers with Administrative Systems clients and application-support teams.

· Provide insight into optimal operational processes, best practices and procedures to deliver highly available infrastructure service. Configuring and supporting on User nodes with Microsoft Outlook to send and receive Mails.
· Resolving various hardware and software related issues for servers and workstations. Provided permission based on the user IDs. Worked on server disk administration and user management.

· Responsible for Public folder maintenance, distribution list and monitoring exchange connectors. Coordinated with vendors and local service providers for maintaining uptime of hardware and communication equipment.

· Scheduled and performed regular backups for data redundancy, Security management and virus control management.

· Deployed Citrix Metaframe XP server on Windows 2000 and experienced on Independent Management Architecture (IMA) protocol.

· Provided secure way to deploy, manage and access business-critical applications throughout an enterprise, regardless of client device or network connection. ICA clients configured for DOS, Windows NT/2000 Professional, connect to the Citrix server to launch the published application.

· Performed ICA Clients connectivity over via LAN/WAN.

Mar ‘96 - Dec ‘00









         DSL

System Administrator









         India

Responsibilities:
· System Administration on 50+ Windows NT Server environment. Handled daily backups, user account management, updated Antivirus, scanning servers and desktops.

· Configured PDC and BDC on Windows NT 4.0 Servers Windows 2000. Configured WINS server on Windows NT Server for Name resolution, DHCP for issuing IP address and DNS.

· Configured IIS 4.0 on Windows NT 4.0 Server. Handled desktop support and Network support for 1200+ mailbox users in Windows NT based LAN. Performed Systems administration, maintained messaging platforms and Security systems.

· Daily tasks include mailbox movement, permissions issues, store management, Exchange Services, observing connectors, queue management and providing security to Exchange 5.5/2000.

· Used Clarify for managing the user calls. Incident Management and Vendor Management on 500+ enterprise application servers.

· Connected the client servers with respective ICA client, administrating and troubleshooting the servers. Specialized on ArcServe 6.6 Backup and Restore on Active Directory Services and Novell servers.

· Performed daily, monthly, backup and errors analysis. Observed connectors, queue management and provided security to Exchange 2000. Central point of contact for customers, Liaison between the team and clients.

· Day to day management of mission critical applications and services. Configured Network print services. Upgraded the service software on clients. Performed Root Cause Analysis on NT/Active Directory issues, identified recurring problems and resolved them. Prepared systems requirements specification.

EDUCATION:

Master of Business Administration

Bachelor of Engineering

TRAINING:

BoxTone, Web ticking system, Soft Skills, Customer Relationship, Hewlett Packard, MA, USA.

Leadership Skills and People Management, Interwoven, CA, USA.

Citrix Administration and Customer focus, Interwoven, CA, USA.

Microsoft Windows 2003 - Active Directory, Hewlett Packard, TX, USA.

Six sigma, GE, KS, USA.

Soft skills, Enterprise Global Operations, Satyam Computer Services Limited, India.

Active Directory 2000 and Exchange 2000, DSL, India.
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