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Resume of RAVI KUMAR S


Resume of RAVI KUMAR SUBRAMANIA RAO 

SUMMARY OF QUALIFICATIONS:

· Over FIFTEEN years of experience in IT industry mainly as Unix Administrator mainly on Sun Solaris, AIX, HP-UX, Linux, Irix & Windows NT, Novel Netware.

· Over TEN years of extensive experience in Installation, Configuration, Up gradation, Support, and Maintenance of various Unix flavours like Solaris-2.x with Sun Ultra Enterprise Servers/workstations, AIX, HP-UX, RedHat Linux, under heterogeneous environments, NIS, NIS+, NFS, DNS, Mail Servers and Web Servers.

· Hands on experience Sun Fire 15k/10k, and Ultra Enterprise class servers (E450, E420R/220R, and E250.).

· Experience with IBM P690/P570 LPAR.

· Experience of working with Sun Clusters Enterprise 6500 and Disk Array Sun A5200.

· Strong experience in Installation and Configuration of Veritas Volume Manager & Veritas Netback up (V-3.2).

· Experience in Installation & Configuration of Sun Solaris 2.6/7/8/10, AIX 4.3.2, HP-UX 11.20, IRIX 5.2/6.2, LINUX RedHat 6/8/ES3.0, and Debian.

· Experience in Installation of Apache Web Server 1.3.27 and Websphere 5 as Application Server.

· Experience in Installation of Apache Web Server 1.3.27 and WebLogic 8.2 as Application Server.

· Experience in Installation of IBM HTTP Server 1.3.26.1 & Websphere 5.0 as Application Server.

· Experience in Installation of Apache IIS 5.0 & WebLogic 8.1 as Application Server.

· Experience in Installation of SunOne 6.0.5 (Iplanet) and WebLogic 8.1 as Application Server.

· Involved in Installation of Apache IIS 5.0 and IIS 5.0 as Application Server for content Management

· Experience in Upgrading AIX 5.1 to AIX 5.2.

· Experience in Upgrading Solaris 8 to Solaris 10.

· Experience in Upgrading Oracle 9i to 10G.

· Experience in building Servers from the scratch & Jumpstart installation.

· Experience of working with Motorola Inc Chicago USA, Deutsche Bank Singapore, Mauritius Network Services Mauritius, Emirates Airlines – Mercator - Dnata, Dubai, Accenture Bangalore, Immaculate Interactions Bangalore.

· Experience in I-Planet Enterprise Web server on Solaris with IBM Websphere as application server and Oracle database server.

· Experience in Monitoring of EMC Storage Product using Symmetrix.

· Experience in Installation & Configuration of Samba.

· Experience in setting up NFS, NIS, DNS, DHCP Server, RAID, Samba Server, Sendmail, WebMail, CVS, Web Servers – Apache, WebLogic 8.0, WebSphere, Sun One (Iplanet).

· Experience in Configuring NIS master server, NIS slave server and NIS client to centralize user logins in the Unix network, troubleshoot NIS related problems.

· Experience in Set up RAID - Set up Disc Mirroring with Sun Solstice.

· Experience in Setting up and Configuring Security in Sun Solaris

· Experience of working with Oracle Parallel 9i Server.

· Experience in Installation & Configuration of Oracle 8.0/7.x.

· Experience with Clearcase Application.

· Experience of working with Content Management Vignette Software.

· Experience in Shell scripting bsh, csh, ksh.

· Experience with TCP/IP and Cisco Routers and Networking.

· Experience in Set up Security Software’s like Tripwire, Tcpwrapper, WuFTP.

· Experience in Installation of Checkpoint Firewall, and Gauntlet Firewall.

· Experience in Set up PIX 515E Firewall and Squid Firewall.

· Experience in Packeteer  --Networking Monitoring Management System and generated Reports

· Experience with Alcatel MUX, Avaya EPABX, Mosaix Dialer, Voice Logger, IPLC Link.

· Unix Administration Certification from Brain Bench USA.

· Linux Certification from Brain Bench USA.

TECHNICAL SUMMARY:

Hardware: 

Sun Ultra 10K/15K/6500/4500/450/250 Enterprise Server, Sun Clusters, Sun Ultra

Sparc 1/20/30, Sun Sparc Workstation 5/10/20, HP K Series 370 /570 Server, HP D

Class 390/210 Server, HP B / C class180, Visualize Workstations, HP V-Class, IBM 

RS6000, P690/P570, Routers (CISCO 4600, 3400), Switches 3COM), Hubs, 

Packteer

Disk Drives: 

SAN- ESS 800, EMC, Hitachi, NetApp Filers, SSA Drives, Sun A5200, Sun 3510.

Operating Systems: 
Sun Solaris 10/8.0/7.0/2.6, HP-UX 10.x/11.x, AIX 4.2/4.3, Linux RedHat 6/8 &

Debian 2.2, Windows 95/NT 4.0, Windows 2000, Novell Netware 3/4

Language: 

Shell script Bourne shell, C shell, Korn shell

RDBMS: 

Oracle 8.x /7.x, Oracle Parallel Server 9i, DB2, SQL 2000.

Software: 

Sun Cluster, Solstice Disk Suite, Checkpoint Firewall, PIX Firewall, Veritas 

Volume Manager, Veritas Netbackup, Clearcase, Samba, DHCP, NFS, NIS, DNS, 

DHCP, Samba, Sendmail, CVS, Apache Web Server, BEA WebLogic 8.1, 

Websphere, SunOne Iplanet Web Servers 

Other: 


TCP/IP, X.25, Frame Relay, SNMP, Packeteer 5000 

Voice Circuits:     
IPLC Link, Avaya Definity G3SI EPABX Switch, Alcatel MUX, Mosaic Dialer

Companies worked                      

Technology Set up and Maintained   

A C Nielsen   USA                                  Sun Solaris 9/10, IBM AIX 5.2/5.3,Linux,VMware,

                                                                 WebSphere 5.1/6.0

UBS USA                                                Sun Solaris 8/9/10, IBM AIX 5.2/5.3,Linux,WebLogic 8.1

                                                                 WebSphere 5.1

ICMA Retirement Corporation      
Sun Solaris 8/9/10, Oracle 9i/10g, Jumpstart Server, Sun Patch 

                                           USA       
Sun StorEdge 3510, Brocade Switches, Manager, WebLogic 8.0

Motorola Inc, Chicago, USA             Sun Clusters, Sun Enterprise Servers, Sun Solaris 2.6/7/8, 

HP-UX 11.2, IBM AIX, Veritas Volume Manager,

                     

Veritas Netback up, NetApp Filers, NFS, NIS, DNS, Sendmail,

Clearcase, Oracle7/8. 

Covigo Inc, USA                        
Sun E420, Sun Solaris 7/8, RAID with Sun Solstice, Oracle 8,

Veritas Netback up, NetApp Filers.

Dnata-Emirates Airlines-Mercator, 

Dubai       



Sun Fire 10K/15K Domain, E6900 Domain, IBM P570/P690 

                                                   

LPARS, DL580/DL780 Linux Servers HPBL20

Deutsche Bank, Singapore              
Sun Solaris 7/8, IBM AIX 4.3, WebSphere, DNS, Banking 

Applications.

Mauritius Network Services,               
Sun Cluster 6500, Sun Solaris 8, Oracle 9i Parallel Server,

                 Mauritius


Veritas Volume Manager, IBM AIX 4.3, Oracle 7, Linux 8, 

Sendmail, (Web) Mail, Windows 2000 Server.

Accenture                           

Sun Solaris, HP-UX, IBM AIX, Oracle 8, DB2, SQL Server, 

Vignette Web Content Management, Apache, Weblogic, 

Websphere, Sun one (Iplanet) Web Servers, IIS

Immaculate Interactions,                     
Sun Solaris 8, HP-UX 11.2, Windows 2000 Server, Sql Server, 

                    Bangalore.                      
Oracle 8, Cisco Router, PIX Firewall, Nice Voice Logger, Dialer,

Alcatel MUX, IPLC Link, Avaya EPABX.

John Brown Technologies                  
Sun Solaris 2.6/7, HP-UX 11.2, Irix 5.2/6.0, Silicon Graphics,          

Bangalore                                    
Windows 2000 Server, MS Exchange Server, Checkpoint Firewall

                                                            
Gauntlet Firewall, Cisco Routers 2520, Novel Netware 4.0,

                                                            
NFS, NIS, DNS, Sendmail, HP OpenMail, DHCP, RAID.

PROFESSIONAL EXPERIENCE:

Aug ’07 to Present     




A C Nielsen, Green Bay, Wisconsin, USA

Senior Unix Administrator

Hardware Platforms: 

SUN:                            
E450, E420R/220R/E280R/E250/E450/E2900/E6900, SF V210/V240 /V440/V480


/V880/V890

IBM:                       
P550/570/590/630/650/670

HP:                             HP 9000 RP5470/7420/4440/8420

Linux:                      
Dell Power Edge 1850/1950/2650/2950/6650/6850

Storage:                      
EMC CX380, Sun Storage TEK 6540, Storage TEK OpenStorage D280/Flexline 




380, LTO Tape Drive Library IBM ULT3584/Tape Drives ULT3580-LTO2

                                    STKSL500, NetApp

Storage Software:     
Powerpath 5.0.1 (build 7), Navisphere Naviagent and Navicli 6.24 .0.6.13

HBA:                          
QLogic 2310/2340, Cambex 6228/6239/5716 on IBM, Tachyon XL2fc on HP-UX

Switches:                    
Brocade Silkworm 3800/3850, Cisco MDS9000

Software OS:             
Solaris 9/10, IBM AIX 5.2/5.3, HMC V4R5, HP-UX 11.2/11i, Linux AS/ES3/4,

VMware Infrastructure Client 2.0  

Database:                   
Oracle 9/10, Sybase12.5.1, Informix9.40FC6, Ab Initio 13.1.85

Applications:             
WebSphere 5.1/6.1,IBM Http Server 6.1, Apache, Tomcat, JBOSS

Network Monitoring: Nagios, HP Openview Perf Agent

Backup:                    
Veritas Net Backup 5.1

Other Applications:   
SAS 9.1.3/8.2, Autosys 4.5

ETL:                         
IBM Ascential Datastage 7.5.2  

Achievements: 

· Installed Sun Solaris 9 and 10.

· Installed and Maintained Veritas Volume Manager.

· On HP-UX Migration from Storage TEK D280 to EMC CX380 Disks-Install Powerpath, Naviagent and Navicli-Allocate Disks-Zone the Disk-Extend Disks in Volume Group-create File Systems.

· On IBM AIX Replaced bad HBA cambex –zoning-Distributing the Load between the HBAs using Navisphere Agent.

· On HP-UX replaced bad HBA Tachyon.

· On Linux installed Qlogic HBA cards for SAN Disks connectivity.

· Administer Backup, Tape Library, Monitor and Restore on Veritas Net Backup using Net Backup Java Tool.

· Added new Disks from storage EMC CX380.

· Setup Disk Space, Process, TCP/IP protocols - monitoring on Servers using Nagios Network Monitoring Tool. 

· Resolved problems on Autosys Servers and Clients.

· Migrated to Autosys Single Server from the Dual Autosys Server.

· Resolved problems on IBM WebSphere and Http Servers.

· Resolved problems on HP OpenView Perf Agent by installing latest libnums.a file.

· Upgraded HP OpenView Perf Agent from 3.84 to 4.6 on IBM AIX 5.3.

· On RedHat Linux upgradation of tcp_wrappers and openssl Packages.

· Supported to VMware Servers using VMware Infrastructure Client 2.0 Tool.

· Writing Shell Scripts.

· Did Capacity Planning and Design of Systems.

· Did Performance Monitoring and Root Cause Analysis and Resolved Problems.

· Resolved Tickets on Remedy and Heat (Front Range Solutions).

· Resolved Problems on samba, sendmail, ftp time out, ftp file size.

· Edited server.xml for tomcat to increase Maximum number of connections.

· Tune Kernel on linux for file handles.

· Unlock IBM Ascential Datastage jobs and kill jobs – create Projects.

· Prepared Documents for DR (Disaster Recovery).

· On HP-UX allocated CPUs to Sybase Process

· Increasing page Space on IBM AIX Server

July ’06 to July ‘07                                                           UBS, Weehawken,New Jersey,USA 

Sr UNIX ADMIN    

Environment:                                                                    

Hardware Platforms:  Sun V440R, V220R, V280R, IBM P570/690, Linux Blades HP DL380 G1,

                                        HS20 8843 2.8GHz, SAN EMC

Software:           
Solaris 8/10, IBM AIX 4.3/5.2,WebLogic 8.0, Cluster, Websphere 5.1 Cluster

Database:                      Oracle 9i, Oracle 10G

Achievements:

· Support to Global Asset Management production Servers in UBS.

· Capacity Planning and evaluation of Systems.

· Installed and Maintain Veritas Volume Manager.

· HP Legato backup client installed.

· Veritas Netbackup Client installed.

· Support to Sun and IBM and Linux Blades Servers.

· Worked on Blade Centre Remote Control.

· Installed WebLogic Server 8.1 and configured.

· Support to WebLogic 8.1 and IBM WebSphere 5.1 Servers.

· Deployment of Applications to WebLogic Servers and IBM WebSphere Servers.

· Resolved problem of WebLogic Server not coming up. SerializedSystemIni.dat file was zero bytes.

· Copied the file from backup. WebLogic Server came up.

· Write UNIX Scripts.

· Installation of Oracle 9.2 and 10g and Oracle Patches.

· Installed Perl DBI and DBD Libraries for Oracle 9.2.

· Resolved problem on ssh --- now not prompting for password when the deployment is run on Remote system using rsync command. 

· Used CMC (Central Management Console) of Business Objects Crystal Enterprise, to publish objects over the Web.

· Installed DST Patches on Sun and IBM Servers and WebLogic Java and IBM WebSphere Java.

· Installed PRISM, Performance, Remote Inventory and System Management.

· Installed BMC Patrol Monitoring Agent.

· Installed Autosys to run Scheduled jobs on Servers.

Aug ’05 to June ‘06






ICMA Retirement Corporation

Senior UNIX Admin                                                                    

Washington, DC

Hardware Platforms:  
Sun V440R, V220R, V280R, Netra T1, Netra T4, SAN Sun StorEdge 3510, Brocade 

Silkworm 3200

Software:                    
Solaris 8, Solaris 10, WebLogic 8.0, Netvault Backup 

Database:                  
Oracle 9i, Oracle 10G

Achievements:

· Upgraded Solaris 8 to Solaris 10.

· Migrated from Oracle 9i to Oracle 10G.

· Configuring SAN Sun StorEdge 3510 to Oracle Server through Brocade Silkworm 3200

· Fiber Optics Switch for redundancy with multi-path.

· Configured Sun Patch Manager for periodically updating the patches and Security Alert Patches on 

· Solaris Servers.

· Configured Jumpstart Server.

· Maintain WebLogic Server 8.0.

· Maintain Iplanet Server 6.0

· Backup data of Servers using Netvault Backup.

· Write shell scripts.

· Securing the Solaris Servers.

· Evaluate Systems with CIS Security Benchmark Tool.

Nov ’04 to June’ 05




Dnata Mercator Emirates Airlines Group 

Senior UNIX Admin 




Dubai, UAE

Environment:

Hardware Platforms:
Sun Fire 15K, 10K, E6900, IBM P690 and P570 Servers, HPBL20, SAN Storage 

                                      Disks EMC 8430/8530, IBM ESS800, Hitachi Fiber Channel Switches CNT 2142 

                                       UMD, Brocade 2109, IBM 3494 Tivoli Tape Storage Manager.

Software: 

Solaris 8, IBM AIX 5.2, Linux RedHat ES 3.0

Database: 

Oracle 8i, 9i, 11i ERP System

Achievements:  

· Involved in setting up Servers are SunFire 15K and 10K Domains and E6900 Domains with Solaris 8.

· Installation of Solaris-8 on different Sun Hardware, which include SunFire-15k/10k, E6900, E420/220R. Also included installation of Volume Manager.

· Having hands on experience of Administering SunFire-15k Servers, which is, used a DB server for data warehousing, and Air line Application Softwares like baggage handling, passenger bookings etc.

· Creating the domain in SunFire 15k platform and installing the Sun OS on it and managing the domains. Dynamic reconfiguration of the domain in E15k platform. 

· Involved in setting up Servers on IBM P690 and P570 LPARS with AIX 5.2.

· Involved in Designing Servers, Capacity Planning, Evaluate Servers and Testing.

· Involved in migration of SAN drives connectivity to Unix Servers through CNT switch from Brocade Switch.

· Involved in Upgrade AIX 5.1 to AIX 5.2.

· Do live upgrade on Solaris Systems using lu utility on Sun Solaris Systems when applying Kernel level patches.

· Involved in Performance Monitoring of CPU, Memory, Disks, FTP.

· Involved in Provide 3rd Level Unix Support for Solaris and AIX.

· System was working slow allocated one more CPU and bind those processes to the CPU set using psrset command.

· On Linux Server significant swapping even though there is free Memory available – set page cache parameter in syscntl.conf file.

· SNMP Software was not running on Cisco Works Application on Sun System-delete Lock file.

· One Application using Oracle Express more than 5 users could not login. Enabled cache for password and group in nscd.conf file.

· ERP System on E6900 was slow. Checked for a process activity using truss command and killed inactive process.

· Resolve user and system problems.

· Write Shell Scripts for automation of day-to-day jobs.

· Implement PGP Software and SFTP Server for Bank Transaction on ERP System on Solaris.

Nov ‘03 to Oct ‘04 






Mauritius Network Services

Sr Unix Admin







Mauritius

Environment:

Hardware Platforms: 
Sun Clusters Enterprise 6500, Disk Array A5200, IBM AIX RS6000 J50 and H50

Servers, Linux RedHat 8.0, Cisco Routers 2520, 2620, 3640, Cisco PIX 515E 

Firewall

Software: 

Operating Systems Solaris 8. IBM AIX 4.3

Database: 

Oracle 9i Parallel Server

Achievements:

· Installed Sun Cluster systems on Sun Enterprise 6500 with Sun Disk Array A5200. .

· Installed Veritas Volume Manager tool used to configure high availability of Hard Disks.

· Installed Oracle Parallel Server.

· dbca tool used to configure Oracle Parallel Server Database.

· Created Oracle Table Space.

· Used Web Interface for Oracle DataBase.

· Write shell scripts to automate jobs.

· Involved in setting up Mail System using Sendmail 8 on RedHat Linux 8.0

· Involved in setting up WebMail ---Squirrel Mail 1.4.2 on RedHat Linux 8.0

· Formed Security Policy, Formed ISO Policy.

· Formulated a System for Online Tracking of Calls for Help Desk.

· Planned additional IT Infrastructure Facilities.

· Have done Capacity Planning

· Training on Sun Solaris, IBM AIX.

July ‘03 to Oct ‘03                                                                                         Accenture, Bangalore,India

Senior Unix Admin


Client: 
Vignette Inc

Environment:

Hardware Platforms: 

Sun Ultra 60, 80, E420R, IBM P- Series, Wintel Servers

Operating Systems: 

Solaris 8, Solaris 9, AIX 4.3, AIX 5.1, Windows 2000

Database Servers: 

Oracle 8i Enterprise Release 3, 8.1.7.4, Oracle 9i Enterprise Release 2, 

9.2.0.1) On Solaris and Windows2000, DB2 Enterprise 7.2 FP 9 on IBM

AIX & Windows 2000, SQL Server 2000 Standard SP3a on Windows 2000 

Database Clients:   

Oracle 9i Release 2, 9.2.0.1, DB2 7.2 FP 9, SQL 2000 SP3a.

Version Monitoring: 

Perforce Client 2002.2 on Windows Clients Windows 2000 and XP.

Application Server: 

BEA WebLogic Server 8.1 SP1 on Solaris, AIX, Windows 2000 with 

Horizontal Cluster, On Solaris, AIX with Horizontal Cluster, Sun One 7.0 

on Solaris

Web Servers:            

Apache 1.3.27 on Solaris, Sun One 6.0.5 on Solaris, IBM HTTP Server 

1.3.26.1, Windows IIS Server 5.0 on Wintel Servers.

Tools:                        

MKS Toolkit 8.5 on Clients Windows 2000 and XP. 

Application Software’s: 
JDK 1.3.1_07 on Windows Clients, Apache Tomcat Servlets 4.1.24, 

                                       

Vignette Content Management Server and Content Delivery Server, 

VMulti Content Management Server 6.X.

Browsers:                      
Microsoft Internet Explorer 5.5 SP2, 6.0, Netscape 7.01

XWindows Software’s:   
Humming Bird, VNC Client on Wintel Computers. 

IDE Editing for 

Java & XML:


IntelliJ IDEA, XML Spy 4.3

Exchange Server Clients: 
Outlook 2000, MSN Messenger 4.6 for Project Use

Quality Testing Tools: 

TestDirect, WinRunner

 Defect Tracking Software: 
Vipers 1.61

Achievements:

· Applying Quality Drop patches of Vignette Software. 

· Setting up the Configurations, for Testing by Quality Team in Bangalore. 

· Involved in Installation of Apache Web Server 1.3.27 and Websphere 5 as Application Server for content Management.

· Involved in Installation of Apache Web Server 1.3.27 and WebLogic 8.2 as Application Server for content Management.

· Involved in Installation of IBM HTTP Server 1.3.26.1 & Websphere 5.0 as Application Server for content Management.

· Involved in Installation of Apache IIS 5.0 & WebLogic 8.1 as Application Server for content Management

· Involved in Installation of SunOne 6.0.5 (Iplanet) and WebLogic 8.1 as Application Server for content management 

· Involved in Installation of Apache IIS 5.0 and IIS 5.0 as Application Server for content Management

· Setup Oracle 9i 9.2.0.3 and Oracle 8.1.7 Servers.

· Involved in Setup of DB2 Server 7.2 FP7.

· Involved in Setup SQL 2000 Server.

· Involved in Setup all clients Oracle 9i Release 2, 9.2.0.1, DB2 7.2 FP 9, SQL 2000 SP3A.

· Involved in Setup Perforce Client 2002.2 on Windows 2000 and XP.

· Involved in Installation of MKS Toolkit 8.5, JDK 1.3.1_07, Apache Tomcat Servlets 4.1.24, Microsoft Internet Explorer 5.5 SP2, 6.0.1, Netscape 7.01, XWindows Software’s: Humming Bird, VNC Client on Wintel Client Computers. 

· Involved in Setup Exchange Server Clients: Outlook 2000, MSN Messenger 4.6 for Project Use.

· Support to Quality Team for FTP, and Other Problems.

· Analysing and Preparing Reports of the Problem Tickets raised using Vipers Defect Tracking Software.

Sept ‘02 to Jan ‘03    



                        Immaculate Interactions India,Bangalore

Senior Unix Admin

Environment:

Sun Blade 100, Solaris 8, Linux 7.2, Windows 2000, IBM Servers, Dell Servers, Cisco Routers 2600, Cisco Firewall 515E, Cisco Switches 2950,Alcatel 7270 MUX, Avaya Definity G3SI EPABX Switch, IPLC 1MB Link, Mosiax Dialer 96 Seats, Nice Voice Logger 24 Channels, NewBridge Modem.

Achievements:

· Setting up Office for a Call centre with above Hardware and Software Setup.

· Leading a Team of Engineers.

· Presentation to CEO, Implemented ISO procedures.

· Meeting Vendors, Budgeting

· Upgraded----- 2 T1 lines, increased capacity of IPLC Link from 512 Kbps to 1024 Kbps,

· Set up Internet Link, PIX Firewall, Nice Voice Logger, Mosaix Dialer.

· Implementing Policies on Security, Directory Structure, Organising Data structure.

· Backup.

· Setup Proxy Firewall on Linux, Setup Mail Exchange Server.

· OS installation of Solaris 2.6, Windows2000, Linux, HP-UX.

· Configuring Cisco Routers, Implemented Cisco PIX 515 Firewall.

· Setup Call Centre, Given cost Effective Solutions.

· Implemented ISO 9001-2000 Certification.

Aug ‘01 to Feb ‘02 




Deutsche Bank, Singapore (Euro Project) 

Senior Unix Administrator

Environment:
RS 6000 Systems, AIX 4.2.x/4.3.2/4.3.3, Sun Enterprise 10/20/40 –Solaris 8, Oracle 8, 

WebLogic 6.0

Achievements:

· Installation of AIX 4.3, Solaris 2.6/7.0/8.0.

· User Accounts creation, Support to 40 Servers.

· Loading Applications like MQ Series Message Systems, Banking Accounts Packages.

· Creating and Configuring Services for the Banking Applications.

· Backup

· Writing Shell scripts.

· Set Up DNS Primary and Secondary Servers for Mini - Branch Infrastructure Group Network.

· Installed Packeteer for Network Monitoring Management System and generated Reports on Bandwidth consumption, Fast-slow Applications, Etc.

Jan ‘01 to June ‘01  





Motorola Inc World Head Quarters

Senior Unix System Administrator



Chicago, IL

Environment: Master NIS Server with sub domains of NIS around 200 with NIS+ domain also

Around 64000 users

Support of 6000 Servers

Sun Ultra 6500/4500/450/250 Enterprise server, Ultra Sparc 1/20/30, IBM RS6000Sun Sparc Workstation 5/10/20, Sun Cluster 3.0,HP K Series 370 / 570 Server, HP D Class 390/210 Server, HP B & C class 180 Visualize Workstations, HP V-Class, Silicon Graphics Indy, Routers  (CISCO 4600, 3400), Switches 3COM), Hubs

Technical Achievements:                           

· Sun Solaris O/S installation 2.6, 7.0 8.0 and customisation of new machines for all types of O/S versions.

· Installation of Sun Cluster 3.0 and Support.

· HP-UX 11.2 Installation and customisation of new machines.      

· Troubleshoot problems in HP, Sun, IBM AIX systems.

· Leading a team of 6 Engineers in Unix Problem Resolving Team at Global Level in Head office of giving support to 6000 Servers and 13000 users. 

· Analysing and Report preparation of the Problem Tickets that are raised using Remedy – A Defect Tracking Software.

· Providing services to clients in design and development of business systems and applications.

· Setup and fixed up problems in NFS user's home directory automount.

· Setup and fix NIS maps like user's home directory automount, passwords, new computer hosts, groups.

· Setup and fix DNS problems of accessing servers.

· Maintain NetApp Filers, which give NFS, mounted directories.

· Resolve user problems in mails thus maintain Sendmail.

· Resolve problems in Web servers http.

· Resolve problems in Samba.

· Fix up problems in Clearcase Applications. 

· Fix up problems in various Network Printers.

· Set up Veritas Volume Manager and Maintaining Disks Partition Data.

· Backup and Restore of files, Database using Veritas Netback up.

· Support 24 x 7.

· Setting up and configuring security in Sun Solaris.

· Setup Security Software’s like TRIPWIRE, WuFTP 

Oct ‘00 to Dec ‘00 



                        Covigo Inc, Belmont,California,USA

Unix System Administrator

Environment:
Sun Solaris 8.0, Shell Scripts, Netapp Filers, Veritas Netback up, Oracle 8, Java, Web 

Servers, NT, Cisco routers, Hubs, Oracle 8.0

Achievements:    

· Sun Solaris 8.0, Installation on Sun Server E220R.

· Installation and setup Oracle 8.

· Kernel, setting up fail-over feature of network cards.

· Setting up Mirroring of disks in Sun Solaris Using Sun Solstice Disk Suite

· Experience in using Veritas Netback up.

· Working with Netapp Filers. 

· Setting up and configuring security in Sun Solaris.

· Setup Security Software’s like TRIPWIRE, WuFTP.  Setup and administration of Unix servers in

       TCP / IP network environment.

· Network administration.

· System accounting and disk space usage monitoring.

· Configured and administered backups of UNIX systems. 

· Maintaining DNS Server, Configuring Send mail  

June ‘00 to Sept ‘00  



            Guild InfoTech Private Ltd,Chennai,India 

Systems Administrator

Environment:
Sun UltraSparc 10/20, Compaq Linux Server, Windows NT/4, Cisco Router 2600, 

Embedded Technology

Achievements:

· Setting up new office with Sun Enterprise Server and Linux Server 

· Taken a lead role in setting up solely Systems.

· Have done Capacity planning.

· Installed Sun Solaris 2.6, RedHat 6.0 and Debian 2.0.

· Implemented Raid, NIS, NFS, DNS, DHCP, Samba, CVS, Apache Web Server, Sendmail.

· Installation and setup NT Server, Administration of Network and TCP / IP and Cisco Router.

· Installed compilers for embedded network software development.

· Provided after-hours support for users in 24X7.

· Write shell scripts to automate jobs

· Meeting Vendors/ Budgeting, Purchase Decision Making.

· Completely setup office system with Networking.

· Formed ISO procedures for the Systems Department, Conducting Technical Training.

Sep ‘95 to June ‘00  


                   John Brown Technologies India (P) Ltd,Bangalore 

Systems Incharge

Environment:
 Sun Enterprise II, HP 9000, Silicon Graphics, NT Server and Novel Server, Cisco Routers

Achievements:

· Set up NFS, NIS, DNS and Sendmail.

· Write shell scripts to automate jobs.

· Have done Capacity Planning, Set up Networking.

· Installed Sun Solaris 2.6, HP-UX 11.2, Irix 5.2/6.0, Novel Netware & NT 4.0.

· Setup CheckPoint Firewall and Gauntlet Firewall from Network Associates.

· Setup Cisco Router LAN / WAN.

· Installation of Oracle 7.X, Installation and set-up Oracle sqlnet clients and listner process.

· Installed HPOpen Mail Server, Microsoft Exchange Server. 

· Run Sar, Vmstat, Iostat, Ps, df, netstat utilities to monitor performance.

· Check /var/adm/messages /var/wtmp, lastlogin, sulogin files to check for errors and audit of systems.

· Kill Hung Process, Create User Accounts & taking backups.

· Loading Applications like 3D CAD Packages and Engineering Analysis Packages.

· Trouble shoot problems rising day to day from users in areas of home directory, Applications, Mail and Internet and Network connectivity to our offices world over.                                                  

· Leading a Team of Engineers in the Systems Department, Set up office with systems of 150 Nodes.

· Meeting the Vendors, Meeting with other Departments and fulfilling the demands.

· Presentation of Activities from time to time, Budgeting / Price Negotiation and Decision Making.

· Conducted Technical Training.

· Implemented ISO Procedures for the Systems Department, Forming policies for Security.

Jan ‘91 to Sep ‘95 


                              CMS Computers Limited,Bangalore,India

Customer Support Specialist

Environment: Prime 2250, IBM S/36, IBM AS400, Siemens UNIX Computers, Novel Network.

Clients: Brooke Bond India, ANZ Grindlays Bank, Siemens, Karnataka State Road Transport Corporation, Indian Express, Deccan Herald, ISRO, IISC, Citibank, Standard Chartered Bank, Vijaya Bank.

Achievements:




· Support to Prime 2250, IBM AS400, RS6000, S/36, Siemens Unix Systems, Novel Network.

· Installation and Maintenance support.

· Operating systems installation, upgrading, patch installation, & Backup. 

· User Account creation, Loading Applications and tailoring the environment.

· Lead a Team of Engineers, Met Customers and Resolved their Issues.

· Collected for the Region Annual Maintenance Contract Money.

· Conducted Technical Training, Maintaining the Logistics and Planning, and Control of Spares.

· Fabricated spares indigenously for Tape Drive Flux Gate and Printer Motor Gear wheels etc.

· Analyzing Engineers call Reports, Submitted Tender for Maintenance of Computers.

EDUCATION: 

B.Tech (Electronics) from Madras Institute of Technology

B.Sc (Mathematics) from Loyola College, Chennai, Madras University
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